
Hosted Exchange and why it makes sense 

 

Office 365, Hosted Exchange are some of the latest buzz words coming out from Microsoft, but what 

are they and should we be getting excited about them? 

Office 365 comes in a large variety of options, but in essence this is where, for a small cost, you rent 

the Microsoft Office product suite. You pay monthly or yearly depending on your preference or 

option taken, download the products to your computer and use them as normal. In addition you get 

access to web based Office products, office mobile and the latest versions of Office when they are 

released.  

Hosted Exchange is where Microsoft maintain your emails, contacts, calendars on their Exchange 

servers, as opposed to you having to buy a server and install in your office. 

Putting Office 365 aside Hosted Exchange is an exciting option for companies and there are many 

good reasons for considering it, if not actually using it. 

• It’s fully backed up. 

• It’s available to you anywhere in the world on all your devices.  

• It’s fully compatible with Windows, Apple, Android and Blackberry. 

• It provides full synchronization of all your devices with your office. 

• It comes with anti-spam / virus protection for your emails as well as Blacklisting options. 

• Once the initial setup is done you can configure any computer / mobile device to access it in 

seconds and yes you can do this yourself, no need for an IT engineer. 

In addition, whilst all this is possible with your own internal Exchange server, if your Office Internet 

fails, then all your internal and external users cannot send or receive emails. As this system is out of 

your office, then if your office Internet connection fails, staff can still send and receive emails on 

their mobile devices using 3G / 4G or from home, another country or another wireless connection. In 

other words, it is always available. 

The costs saving can be huge. To have your own Microsoft Exchange server can costs upwards of 

£5000, plus installation and configuration. This system can cost as little as £2.85 per month per user 

and setup is significantly quicker and less expensive.* 

What about security? 

It is secure, and uses SSL (Secure Sockets Layer) to encrypt and transfer information between you 

and the Cloud, but like any system it relies on you keeping your password private. The same applies 

to an in-house system. The password is the crucial part, just like keeping you bank card PIN number 

a secret. 



If it is so good why is our IT Company not recommending it? 

Simple, they believe they will be out of pocket. They get paid to maintain your server and your 

Exchange, take this away from them and their income is reduced.  Yes we admit the Hosted 

Exchange is not for everyone and there are worthy arguments for not going down this route, but for 

a huge majority of companies there is little argument against it. 

Setup 

The purchase and setup is relatively quite simple, a few DNS record changes and away you go.  The 

export and import of data from your current system can be achieved in numerous ways and can take 

some time, but generally the process is painless with no interruption in your service or ability to 

work. 

Cost Savings 

A client of ours recently expanded their company in London to cover New York. They purchased the 

Office 365 midsize business option at £8.40 per person per month to include their emails, ensure all 

employees had the same MS Office version, and for web access. If they were to use their full 25 user 

allocation if would costs them £2520 per year and requires minimum maintenance and support 

To achieve the same centralized system with in-house servers and MS Office, it would cost in excess 

or £15,000 with no further costs other than maintenance and support. 

So after 5.9 years the cloud system would have equalled the price of an in-house system, however 

servers do not last forever and generally need to be replaced every 5 to 7 years. So a client would be 

looking at a further £15,000 in say 6 years as well as the costs of moving the data and configuring all 

the computers to link into the new servers. 

You can see how a Cloud system with all that it offers can make financial sense and simplify the 

setup process. 

Is Hosted Exchange right for you? 

Hosted Exchange is suitable for most companies however there are a few exceptions. If you are 

using a 3rd Party product that links in directly with the backend system (namely Exchange itself) then 

no, you would need your own server, but if your 3rd party product links into the front end only 

(namely Outlook) then you should be fine. Also if you use complex rules to re-direct emails then 

again an in-house system is probably best suited, but apart from this there is no reason why Hosted 

Exchange will not work for you. Even as a backup solution to store your emails which are then picked 

up by another system would work just fine. 

Our Clients 

To date every one of our clients has been impressed by how simple the setup was and how their 

normal business operations were not affected by the cross over. They are enjoying the huge cost 

savings and remain astounded as to how good it all works and are constantly amazed by all the 

software and other products they get for their money. In addition they also benefit from lot IT 

Overheads and reduced maintenance costs. 

 

 



 

 

 

 

*All prices quoted exclude VAT 


